
What is SMART SENTRY and How Does  
It WORK?

SMART SENTRY is a compact locator device that gets attached to 
high-value cargo – be it on the ground or in the air. Once in transit,  
the device transmits real-time tracking data via global cellular 
networks to a 24/7 central monitoring location staffed by a DHL 
Global Same Day team. In addition, clients can track shipments  
via an easy-to-use Web portal.

SMART SENTRY monitors the following shipping conditions  
in real-time:
	� Location
	� Ambient Temperature
	� Pressure
	� Motion

	� Vibration
	� Speed
	� Shock 
	� Light

Should a shipment become compromised in any way, an alert is 
immediately sent out, and DHL Global Same Day is able to deploy 
rapid response services and proactively intervene.

DHL Global Same Day Launches SMART SENTRY – a real-time tracking 
device that monitors conditions and provides a complete visibility 
solution from departure to delivery.

Dhl Global Same day SMART SENTRY



Who BENEFITS from this TECHNOLOGY?
	C lients who want to have more control over their supply chain. 

	C lients sensitive to their reputation and the high cost of delays. 

	� Anyone needing to improve operational efficiencies. 

SMART SENTRY technology is particularly attractive to clients that ship 
high value, sensitive cargo including electronics, media, and energy 
equipment. Plus, any shipments that require condition monitoring such 
as cold chain pharmaceuticals, clinical trial logistics, blood products, 
and environmentally sensitive medicines.

SMART SENTRY CAN:
	�K eep shipments safe and consequently save on insurance with 

reduced premiums.

	� Take action should a shipment get stuck in traffic or get 
compromised in any way.

	� Deploy local law enforcement and help prevent potential loss  
due to theft. 

	� Maintain package integrity and ensure an on-time arrival of  
critical shipments.

Smart SENTRY + DHL Global Same Day = A More Intelligent Way To Ship. 

DHL Global Same Day can surround a shipment with the technology  
and services required to get it there on or before a scheduled time,  
in the desired condition.

Smart SENTRY monitors real-time conditions and 
uses alerts to intervene if necessary and ensure an  
on-time delivery.

DHL Global SAME DAY provides immediate 
pickup with expedited door-to-door delivery 24 
hours a day, 365 days a year. Ideal for emergency 
shipments.

To learn more about SMART Sentry: 

Email: New.Accounts@DHL.com
URL: howfastisfast.com/smartsentry


